FOOD SERVICE INSPECTIONS
Violation Categories:

~ Risk Factors/Public Health Intervention Categories 
· Based on CDC Top Factors for Foodborne Illness:

· Food from unsafe Sources

· Contaminated Equipment

· Personal Hygiene 

· Inadequate Cooking

· Improper Holding Temperature

· Nine or four point deductions

· Nine point violations MUST be corrected at the time of the inspection. 

· Four point violations should also be corrected at the time of the inspection; if possible, otherwise they must be corrected prior to the next inspection. 
 ~ Good Retail Practices Categories
· Equivalent to General Maintenance category

· Operational and maintenance violations

· One (1) to three (3) point deduction (must be corrected prior to the next routine inspection) 
  ~ Repeat Violations
· Violation of the Code Provision Documented in Prior Inspection

· Two (2) Points Deducted for Repeat Violation of RF/PHI Category 

· One (1) Point Deducted for Repeat Violation of GRP Category

· Three repeat violations of the same code provision will result further enforcement action (which could include the suspension or revocation of the food service permit). 
Letter Grading System
· Grade “A” = 90 to 100 = Excellence

· Grade “B” = 80 to 89 = Satisfactory

· Grade “C” = 70 to 79 = Marginal

· Grade “U” < 69 = Unsatisfactory

Consequences of C or U grade 
· A grade of C during a routine inspection will result in an additional inspection being completed during the year at the discretion of the health authority. 

· A grade of U during a routine inspection will result in an informal hearing being held (as a means to discuss short-term and long- term corrective actions) and follow-up inspection (complete inspection) WITHIN 10 days of the routine inspection.
· If a grade of U is received on the follow-up inspection or on two consecutive routine inspections:

· Facility will be requested to voluntarily close until all violations are corrected and/or have enforcement action taken to suspend or revoke the food service permit.  

Inspection Frequency / Re-inspections
· Routine inspections are conducted every 3 - 4 months, with a total of four inspections being conducted throughout the year.
· Re-inspections are not conducted for facilities that score ≥ 70 (C). 
